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COVID-19 Supplementary Terms and Conditions
These additional terms and conditions set out additional measures in response to the COVID pandemic. Where any COVID term or condition conflicts with one set out elsewhere in the document, the COVID one shall take precedence.
· Individual lessons will be a minimum of 2 hours long with a 15-minute break after 1 hour.
· SADS reserve the right to postpone any lesson without notice on suspicion that either instructor or customer may be displaying COVID symptoms. Refunds will not be issued but credit carried forward until a lesson can be rescheduled.
· All customers must have reviewed and agreed to the COVID terms and conditions and the updated risk assessment before any lesson can commence.
· All customers must agree to abide by the virus prevention/containment instructions identified in the Risk Assessment, including the wearing of any identified PPE immediately before, during and after each lesson.
· Customers accept that SADS cannot be held liable in the event they suspect they contracted any illness as a result of a lesson and any personal loss therefore suffered as a result whether personal or financial. No working environment can be made 100% risk-free and the customer accepts the risks associated with undertaking a lesson and that the precautions put in place by SADS are a “best endeavours” approach based on issued government guidance.
· Customers can postpone a lesson without penalty at short notice on the grounds of needing to isolate due to COVID. In this event a refund will not be offered but credit carried forward to a future lesson.
· Pupils will still receive their regular reminder text the day before, this will now include safety questions to ensure health safety. The pupil is required to answer these questions prior to the lesson, and a follow up text an hour before the lesson is about to start confirming health. 
· The cancellation period will be reduced to 9am the morning of, meaning I am offering a further 12 hours to cancel any lesson without penalty.
· Any customer is responsible for their own personal hygiene, including but not limited to; hand washing and sanitising.
· PPE must be worn throughout the lesson unless there is a medical reason for why PPE cannot be worn, this must be confirmed prior to the lesson.
· Customer is to preferably provide their own face masks, but I have got some disposable surgical face masks if required.
· Any customer agrees to a temperature check before entering the vehicle and starting the lesson, this will be done using an infrared forehead thermometer, no contact needed.
· Should I believe any pupil has symptoms at any point throughout a lesson, I reserve the right to terminate the lesson and arrangements will be made to get the pupil back home safely.
· Bank transfer is preferred, but I have envelopes for cash payments if required.
· I confirmed I will not provide lessons if I believe I am symptomatic or have been in contact with someone with symptoms.
· Customer agrees to using hand sanitizer anytime they are entering or exiting the vehicle, unless there is a medical reason not to, this will need to ne confirmed prior to the lesson.
· Customer must agree to a new licence check and a new eyesight check due to the length of time since last driving, and the known side effects of COVID on eyesight.
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